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Can Service-oriented
Government Enhance Government Responsiveness?

Analysis based on the big data of Chinese Cities

Jiankun LIU, Huangfeng ZENG

ABSTRACT

As an important link in promoting the construction of a service-oriented
government, the reform of the administrative examination and approval
system is of great significance in sorting out the relationship between the
government and the market, and between the government and society.
However, few literatures have examined the impact of the reform on adjusting
the relationship between the government and the public. This paper constructs
panel data of 15 sub provincial cities from 2008 to 2017 by using the local
party and government message board database of People's Daily Online, the
database of China Urban Administrative Examination and Approval Center
and statistical yearbook data, and examines the impact of administrative
examination and approval system reform on government responsiveness. The
study found that the establishment of the Administrative Examination and
Approval Center has significantly improved the government's response rate to
public opinions, and this conclusion is still valid after a series of robustness
tests. However, the effect of this policy has obvious regional differences. From
the perspective of impact mechanism, the establishment of the Administrative

Examination and Approval Center has significantly improved
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